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March 13, 2023

SISTEMAS APLICATIVOS, S.A. dba SISAP

3A CALLE A 6-50 ZONA 10
Guatemala, 0101 GT

To: Direccion General de Impuestos Internos (DGII)
RE: RC682115

Re: SISTEMAS APLICATIVOS, S.A. dba SISAP — Registered: Reseller, Learning Services,
Professional Services

OpenText Inc. hereby confirms that, as of the above-mentioned date, the company SISTEMAS
APLICATIVOS, S.A. dba SISAP, located at the above address, is an authorized Registered level
Reseller Partner for OpenText EnCase Forensic and Tableau products in the territory of Costa
Rica, Dominican Republic, Guatemala, Honduras, Nicaragua, Panama and El Salvador.

SISTEMAS APLICATIVOS, S.A. dba SISAP is an independent contractor of OpenText. Any
guarantees or warranties made by SISTEMAS APLICATIVOS, S.A. dba SISAP are the sole
responsibility of SISTEMAS APLICATIVOS, S.A. dba SISAP.

Sincerely,

A

Jennifer Colquhoun
Sr. Director, Global Partner Program

275 Frank Tompa Drive

Waterloo, ON
N2L 0OA1l
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